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Are You Following Best Practices for Working with Emerging Adults? Keep Reading to Find Out!

How do you know you have hired the “right fit"” staff
Who provides services is just as important as what
services you offer. When you have an all-star team, it
can mean the difference to a young person. A “right
fit" team member might just help move a young person
fromm ambivalence to fruly getting help. Some things to
look for in potential " stoft
team member: ot
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What opportunities do you
offer as groups?
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How flexible are your service delivery
options and communication strategiese
Many agencies serve all individuals in a
streamlined fashion: during the same hours
of operation, using the same protocols
for being contacted and for contacting
people served. Instead of a one-size-fits-
all approach, consider how you can better
meet the needs of emerging adults, who
may be juggling school and work and
almost never make or accept actual phone
calls. You might consider:

qexible:
e Do you know and meet
emerging adults’ priorities first2




How do you invest in
outreach?¢ Outreach prior
to enrolling in services is
critical to earning and
keeping trust. Things to
keep in mind:

How do you involve
natural supports?
Adolescence and
young adulthood are
times of separating from
family/carers — and
helping them navigate
the transition using the
important people in their
lives can have a huge
impact on their well-
being. Try to:

How inviting are
your spaces? “\o\\ers
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